If you or your student is having technical issues: If you are having any tech issues, please see the three steps attached to this email to try first. Attached are also the minimum system requirements for your device. You can also access the help center from your student account.
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The following guide is to help
you troubleshoot if you are
having difficulty accessing
Edgenuity content on your
device.

Ensure the machine and
Internet connection meet or
exceed the minimum system
requirements.
Ensure our domain
https://*edgenuity.com is a
trusted site on your browser.
Ensure that Cookies are
allowed on your browser for all
9 Edgenuity websites.
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Looking For Edgenuity Product Support?
VISIT THE EDGENUITY HELP CENTER

Our Help Center is here 24/7 to answer all your specific questions.

HELP CENTER

PHONE NUMBER

877.202.0338

EMAIL ADDRESS

CustomerSupport@edgenuity.com

Hours of Operation:

Monday-Friday: 7:30 am to 9:30 pm (EST)
Saturday-Sunday: 9:00 am to 5:00 pm (EST)




